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FOR IMMEDIATE RELEASE 
 

CRUISE INDUSTRY ADOPTS PASSENGER BILL OF RIGHTS 
 

WASHINGTON, DC, May 22, 2013 — Cruise Lines International Association 
(CLIA) today announced that its Board of Directors approved the adoption of a “Cruise 
Industry Passenger Bill of Rights” detailing CLIA members’ commitment to the safety, 
comfort and care of guests in a number of important areas.  
 
The CEOs of CLIA North American member cruise lines are each immediately verifying 

in writing that they have adopted the Passenger Bill of Rights, which is a condition of 

membership in the Association. CLIA also will submit the Passenger Bill of Rights to the 

International Maritime Organization (IMO), requesting formal global recognition and 

applicability under the IMO’s authority over the international maritime industry.  The 

Passenger Bill of Rights will be effective immediately for U.S. passengers who purchase 

their cruise in North America on CLIA’s North American member cruise lines, regardless 

of itinerary. 

CLIA and its member cruise lines are actively communicating the Passenger Bill of 
Rights to the public and cruise line guests. CLIA and its member lines will post the 
Passenger Bill of Rights on their respective websites, and CLIA has provided to its 
nearly 14,000 travel agent members materials to communicate the Passenger Bill of 
Rights to current and prospective customers looking to book a cruise. 
 
“The Cruise Industry Passenger Bill of Rights codifies many longstanding practices of 
CLIA members and goes beyond those to further inform cruise guests of the industry’s 
commitment to their comfort and care,” said Christine Duffy, president and CEO of 
CLIA. “By formally adopting industry practices into a “Passenger Bill of Rights,” CLIA is 
further demonstrating consistent practices and transparency across CLIA member lines. 
The cruise industry is committed to continuing to deliver against the high standards we 
set for ourselves in all areas of shipboard operations.” 
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In addition to adopting the Passenger Bill of Rights, other recent and proactive initiatives 
by the cruise industry to focus on passenger safety, comfort and care include: 
 

 Establishment of an industry-wide Operational Safety Review in 2012 resulting in 
the adoption of 10 safety-related policies that were submitted to the IMO; 

 Launch of a Preparedness Risk Assessment in March 2013 to review and 
address redundancies related to power systems that provide essential services in 
the rare event of a loss of main power; and, 

 Successful completion in early April of a multi-day emergency drill involving 
authorities from the U.S. and Bahamian governments, led by the U.S. Coast 
Guard. 

 
Following is the full text of the Passenger Bill of Rights, as adopted by CLIA’s members 
unanimously. 
 

INTERNATIONAL CRUISE LINE PASSENGER BILL OF RIGHTS 
 
The Members of the Cruise Lines International Association are dedicated to the comfort 
and care of all passengers on oceangoing cruises throughout the world.  To fulfill this 
commitment, our Members have agreed to adopt the following set of passenger rights:  
 

1. The right to disembark a docked ship if essential provisions such as food, water, 
restroom facilities and access to medical care cannot adequately be provided 
onboard, subject only to the Master’s concern for passenger safety and security 
and customs and immigration requirements of the port. 

2. The right to a full refund for a trip that is canceled due to mechanical failures, or a 
partial refund for voyages that are terminated early due to those failures. 

3. The right to have available on board ships operating beyond rivers or coastal 
waters full-time, professional emergency medical attention, as needed until shore 
side medical care becomes available. 

4. The right to timely information updates as to any adjustments in the itinerary of 
the ship in the event of a mechanical failure or emergency, as well as timely 
updates of the status of efforts to address mechanical failures. 

5. The right to a ship crew that is properly trained in emergency and evacuation 
procedures. 

6. The right to an emergency power source in the case of a main generator failure. 
7. The right to transportation to the ship’s scheduled port of disembarkation or the 

passenger’s home city in the event a cruise is terminated early due to 
mechanical failures.  

8. The right to lodging if disembarkation and an overnight stay in an unscheduled 
port are required when a cruise is terminated early due to mechanical failures. 
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9. The right to have included on each cruise line’s website a toll-free phone line that 
can be used for questions or information concerning any aspect of shipboard 
operations. 

10. The right to have this Cruise Line Passenger Bill of Rights published on each 
line’s website. 

 
# # # 

 
About CLIA 
Cruise Lines International Association (CLIA) is the world's largest cruise industry trade 
association with representation in North and South America, Europe, Asia and 
Australasia. CLIA represents the interests of cruise lines, travel agents, port authorities 
and destinations, and various industry business partners before regulatory and 
legislative policy makers. CLIA is also engaged in travel agent training, research and 
marketing communications to promote the value and desirability of cruise holiday 
vacations with thousands of travel agency and travel agent members. CLIA's Associate 
Member and Executive Partner program includes the industry's leading providers of 
supplies and services that help cruise lines provide a safe, environmentally-friendly and 
enjoyable holiday vacation experience for millions of passengers every year. For more 
information on CLIA, the cruise industry, and CLIA-member cruise lines and travel 
agencies, visit www.cruising.org. CLIA can also be followed on the Cruise Lines 
International Association's Facebook and Twitter fan pages, and CEO Christine Duffy 
can be followed @CLIACEO and cruising.org/ceoblog.   
 
CONTACT: David Peikin 

(754) 201-2131 
dpeikin@cruising.org 

 

http://www.cruising.org/
http://www.facebook.com/CLIAFan
http://twitter.com/#%21/CruiseFacts
https://twitter.com/CLIACEO
http://ceoblog.cruising.org/

